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In preparation of this booklet, Crystal Blue Homes researches and gathers information from a varied range 

of sources and third parties. This information collates and considers market opinions from many and due 

care has been taken in the preparation of this report and the information.  

The information contained herein does not suggest or imply and should not be construed, in any manner as 

to guarantee or warrant the accuracy, reliability, or completeness of the information.  

Changes in circumstances after the preparation of this report may impact on the accuracy of information 

provided. The information contained in this report is provided for information purposes only and is not to be 

naturally considered as advice or a recommendation.  

Individual personal, financial circumstances and needs differ. These factors have an enormous impact on 

the suitability of any investment. No client or prospective client should assume that any information 

presented and/or made available in this document serves as the receipt of, or a substitute for, independent 

advice from a financial, accounting or legal adviser before deciding whether to invest.  

Furthermore, it is vital that you also evaluate and consider any associated risk factors which may affect the 

financial performance of any investment. Risk factors include but are not limited to poor tenants, 

movements in interest rates, demographic changes, market demand and the political and economic  

Crystal Blue Homes has exercised due care in the preparation of this report, and all offered information 

provided is based on best estimates and projections possible at the time of preparation. Be aware that this 

document provides general information only and does not take account of your individual investment 

objectives, financial situation or needs. Before acting on it, consider its appropriateness to your 

circumstances.  

Crystal Blue Homes, its directors or team do not warrant the accuracy, adequacy or completeness of the 

information contained in this document, the success of any investment, or any particular rate of successful 

capital or income return.  

This information herein is subject to change without notice. Crystal Blue Homes accepts no responsibility 

for any decision taken on the basis of the information shown on or omitted from this document. 
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Mackay is a city on the eastern coast of Queensland, Australia, about 970 kilometres (603 mi) north of Brisbane, 

on the Pioneer River. Accessibility to the area is excellent! Mackay has a sizeable airport connecting it not only 

to Brisbane, Sydney and Melbourne but also to other regional destinations such as Geelong, Cairns, Townsville, 

Rockhampton and Gladstone. It is also a rail hub, as the north coast rail line meets the western coal freight line 

in the city. 

 

Two major highways, the Bruce Highway and the Peak Downs Highway meet at Mackay, connecting it to major 

centres north and south as well as mining towns in the Bowen Basin. 

 

Mackay is well served for amenities, with two sizeable shopping centres: the largest, Cane Central, is currently 

undergoing a $220m redevelopment with Myer to be the new anchor tenant. A third shopping centre is also 

under construction. The city centre features a wide range of cafes, restaurants and independent stores. There  

are also a number of primary schools and three high schools in the city, as well as two university campuses: one 

Central Queensland University campus and a campus of James Cook University. 

 

Mackay also offers access to the scenic Pioneer Valley and a number of national parks to the west, the Coral 

Sea and marine national parks, and the established tourist area of the Whitsundays –which is located around 

100km north of the city. 

 
Mackay’s diversified economy is an attractive investment for several key reasons: 

 

 Central to surrounding mining operations, i.e. Galilee Basin and Bowen Basin 

 

 Established community 

 

 Highly established tourism industry 

 

 Recognised as a growth area with considerable potential and opportunity 

 

 Population is expected to surge and produce constant pressure to housing shortage 

 

 A one hour flight from Brisbane 

 

 Positive capital growth, and good levels of cash flow 

 

 Australia is at the centre of the world’s demand for energy  

 

 Mining investment by BHP Billiton Mitsubishi Alliance, Anglo Coal Australia, Xstrata, Peabody Energy Australia, Riot Tinto Coal 

Australia and Macarthur Coal 

 

 Mackay’s mining boom has forced mine expansion, new constructions, new mining operations and infrastructural development 

of ports and railways 

Why Mackay? 
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Mackay: The Facts 

Population Growth 
MACKAY’S emergence as an attractive lifestyle destination with strong employment opportunities has 

put it among Queensland’s top 10 largest growing local government areas. 

 

The region will be the ninth largest growing council area from June 2006 to 2021, according to a State 

Government population report released yesterday. 

 

The report states that Mackay’s population will grow to 156,117 people by 2021, an annual growth rate of 

2.5%. By 2031, Mackay’s population is expected to reach 187,367. 

 

An extra 34,700 people will be living in Mackay by 2021, and according to the report Mackay’s growth 

can be put down its emergence as an attractive lifestyle destination with strong employment 

opportunities resulting from the expansion of the coal industry to the west and south. 

Economy & Employment Growth 

Average annual employment growth in Mackay in Health Care and Social Assistance is similar to the 

national average (3.8%), however these industries are under-represented locally comprising only 7.4% of 

the Mackay workforce, compared with 10.8% of the Australian workforce. Employment growth in our 

industries is predicted to continue at higher rates than other industries, and projects such as the current 

Mackay hospital redevelopment (creating 800 new jobs over the next five years) will add to this natural 

growth. 
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Housing in Mackay 

The demand for housing will increase as the population grows and more job opportunities present themselves, 

due to the mining operations being undertaken in areas near to Mackay. With an increase in foreign direct 

investment, come a number of benefits for Gracemere and the surrounding region. Employment levels rise, 

disposable income increases due to the above - national average salaries and wages on offer, and local 

infrastructure, as well as population growth continues to grow as segments of workers move into the area.  

 

An influx of workers attracted by the mining demand, inclusive of both permanent residents and fly-in-fly-out 

(FIFO) push the demand for housing upwards. With housing being scarce, it becomes an investor’s market; 

rental prices can be increased to reach the demand for housing at the property market’s equilibrium. In most 

parts of Australia, the fluctuations in rent are often based on the location, infrastructure and reputation of the 

area.  

 

Mackay and the surrounding region, as well as most mining towns in general are different -they are such an 

attraction for property investors due to the high rents that can be demanded and subsequently, paid for by 

workers, due to massive salary gaps between what miners are paid by international mining corporations, and 

the rest of Australians.  

 

Areas such as Mackay, which are in close proximity to mining operations experience a high, and escalating 

demand for housing as more job opportunities present themselves, and better returns for property investors 

than anywhere else in Australia due to the high salaries and wages being paid. With a higher disposable income 

and a need for housing, property investors are able to demand higher rental returns and actually receive them 

due to the resources sector boom, which has created an abundance of wealth locally.  

 

In addition to the mining operations which are pushing prices up in Mackay, Mackay has a high demand in 

general due to its flourishing tourism industry. Tropical beaches, nightlife and a gateway point to Australia’s 

famous Whitsunday Islands, the area is inviting to those seeking a change of lifestyle, with the atypical 

Australiana on offer. While demand for housing continues to increase due to the mining operations in the area, 

Mackay will only continue to prosper as a micro economy due to the compounding reasons for wanting to live 

there. 
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Demographics  

 
 Mackay (4740) is a suburb of Central Coast, Mackay & Whitsundays, Queensland. It is about 

804 kms from QLD's capital city of Brisbane. 

 In the 2011 Census the population of Mackay is 4,072 and is comprised of 54.6% males and 

45.4% females. 

 The median/average age of the Mackay population is 34 years of age, 3 years below the 

Australian average. 

 64.1% of people living in Mackay were born in Australia. The other top responses for country of 

birth were Philippines 6.1%, New Zealand 3.5%, England 2.5%, India 1.8%, China 1.1%. 

 72.6% of people speak English as their first language 3.6% Tagalog, 2.3% Filipino, 1.2% 

Mandarin, 0.5% Gujarati, 0.5% Hindi. 

 The religious make up of Mackay is 28.4% Catholic, 20.8% No Religion, 12.2% Anglican, 6.1% 

Uniting Church, 2.8% Presbyterian and Reformed. 

 31.5% of people are married, 46% have never married and 13.1% are separated or divorced. 

There are 170 widowed people living in Mackay. 

 70.1% of the people living in Mackay are employed full time, 19.5% are working on a part time 

basis. Mackay has an unemployment rate of 4.8%. 

 The main occupations of people from Mackay are Technicians and Trades Workers 21.2%, 

Professionals 15.9%, Labourers 15.1%, Machinery Operators and Drivers 11.8%, Clerical and 

Administrative Workers 10.1%, Managers 8.5%, Sales Workers 8.1%, Community and 

Personal Service Workers 7.9%. 

 The median individual income is $727.00 per week and the median household income is 

$1173.00 per week. 

 15.3% of homes are fully owned, and 16.4% are in the process of being purchased by home 

loan mortgage. 64.3% of homes are rented. 

 The median rent in Mackay is $270 per week and the median mortgage repayment is $1950 per 

month. 
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Mackay Regional Growth 

 
COAL 

The city is also a vital service for the mines of the nearby Bowen Basin, which 

produces 85% of the State’s coal. The Basin is the single largest coal reserve in 

Australia, with 34 operational coal mines extracting more than 100 million tonnes 

annually. This represents about 83% of Queensland’s coal production. The vast 

majority of exported coal leaves the country via Hay Point, the largest coal 

exporting facility in the southern hemisphere, which is 30km south of Mackay 

 

 

SUGAR CANE 

Mackay is also well known for its sugar industry, earning itself the title “The sugar 

capital of Australia”. Total cane production in the area approximates 86,000 

hectares, with growers able to reach both domestic and international markets up 

to 6.5 million tonnes for processing. On average, Mackay produces 850,000 

tonnes of raw sugar annually, cementing its status as one of the largest bulk-sugar 

loading terminals in the world (pictured below). The sugar industry in Mackay is 

constantly innovating; at present, the use of Mackay’s sugar cane in ethanol-based 

fuel for vehicles is being explored, and has been found to have strong potential.  

 

 

AGRICULTURE 

Mackay also has a vast agricultural industry which produces timber, grain, 

seafood, cattle and tropical fruit. Tropical fruit harvesting has become an important 

industry for Mackay in recent times, due to the local and international demand for 

exotic fruits grown under Australia’s ideal climatic conditions. 

 

 

TOURISM 

Mackay’s tourism industry has been a cornerstone of North Queensland for years, 

alongside Airlie Beach and the Whitsunday Islands. Every year, national and 

international visitors visit the seaside locale for its laid back vibe and assortment of 

tourist activities on offer. Mackay attracts close to a million visitors per year, who 

flock to experience such attractions as the Blue Water Lagoon, the Mackay Marina 

Village and delve into the shopping precinct. The scenic drives and walks, national 

parks and reserves, bright blue beaches, zoos, aquariums, wineries and 

restaurants have all given Mackay a reputation as much more than an area 

benefiting from the resources boom. In fact, Mackay has been a tourist hot spot 

long before the mining industry started. In collection with the Whitsunday Islands 

and Airlie Beach, Mackay is viewed as a perfect stop off to Australia’s famed Great 

Barrier Reef. 
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Why Maitland? 

Local industries in Mackay include high quality cooking coal production, thermal coal, agriculture, sugar 

production, retail services, marine servicing and tourism. Due to Mackay’s close proximity to the Whitsunday 

Islands, demand to live there extends beyond the opportunities provided by the mining operations, to one of a 

lifestyle choice. This is what sets Mackay apart from other mining regions; its local economy is highly 

developed and a tourist favourite for both national and international visitors. 

 

Mackay Regional Council is strategically located within close proximity to the Bowen Basin - one of Australia’s 

largest mining operations, which is considered the backbone of Australia’s natural resources industry.  

 

The region surrounding Mackay is a hot spot for mining operations. The Galilee Basin and Bowen Basin are 

the two largest mines and are part of the reason that Mackay experiences such a high level of air traffic from 

fly-in-fly-out workers.  

 

The Bowen Basin contains the largest coal reserves in all of Australia, and contains one of the world’s largest 

deposits of bituminous coal. Covering an area of over 60,000 square kilometres in Central Queensland, it runs 

from Collinsville all the way to Theodore. 

 

In mid-2011 there were 50 mining projects under construction and that number is expected to grow, thanks to 

the continuation of the mining boom.  

 

Major coal mines include: 

•Byerwen Mine while still under development employed 1,000 workers in August 2011  

•Curragh Mine employed 1,600 workers in August 2011  

•Dawson Central Mine employed 1,560 workers in August 2011 

•Goonyella Riverside Mine employed 2,360 workers in August 2011 

•Hail Creek mine employed 1,270 workers in August 2011 

•Peak Downs Mine employed 1,760 workers in August 2011 

•Saraji Mine employed 1,615 workers in August 2011  

 

The Galilee Basin contains deposits of thermal coal and has been described as Australia’s newest mining 

province. Research and exploration into the levels of conventional oil, shale oil and coal seam gas are ongoing 

at present, and may provide even further opportunities for employment. A further nine mines have been put 

forth for construction in the basin. An estimated 100 billion tonnes of coal are said to be deposited in the 

Galilee Basin, and a new mine is expected to export 40 million tonnes of coal per annum to China, in a project 

known as the China First Coal.  

Local Industries 
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Infrastructure spending for the Region 

Infrastructure, Industries and Investment 

With thriving industries yielding solid employment and long-term job security, sustainable population 

growth accompanied by millions of dollars worth of investment and development both under way and on 

the cards, a supportive community, a vibrant cultural and arts scene and a progressive Local Government – 

the Mackay region is powering ahead. 

The attraction and retention of skilled people is a high priority for the Mackay region. 

Mackay’s economic attributes, liveability and lifestyle have resulted in comparatively low unemployment, 

particularly in comparison with the Queensland state average. The region is the service hub for the mining 

industry, however, from the look and ambience of it, you wouldn’t think of Mackay as a major mining 

service hub. Bordered by 31 beautiful beaches, the Great Barrier Reef, a pristine rainforest hinterland and 

prime agricultural land, the region is rich in natural beauty, vibrancy, culture and lifestyle. The Mackay 

region has a strong demand for skilled labour and the lifestyle and liveability attributes to easily retain it. 

The Mackay Region presents a wide range of investment opportunities and has come of age in the past 

decade, from a small city servicing the sugar and mining industries, to a bustling regional service centre 

surrounded by development in most industry sectors. 

Industry and development in the 12 months ending 31 December 2012, there were 1,719 dwelling units in 

new residential buildings approved in the region, with a total value of $505.1 million. The total value of non-

residential building approvals in Mackay Regional lga in the 12 months ending 31 December 2012 was 

$251.2 million. in the 12 months ending 30 september 2012, there were a total of 2,841 residential dwelling 

sales in the region. The median sale price was $415,000 at the time of the 2011 census, the region had 

1,889 occupied private dwellings with no motor vehicles, or 4.9 per cent of all occupied private dwellings. 
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Key Statistics for the Mackay Region 
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  Firmly fixed in a long-term cycle of positive growth and demand, the Mackay region is certainly the epitome of 

Mackay Regional Council’s vision: Prosperous, Sustainable and Vibrant. The region’s expanding employment, 

investment and development opportunities, strong economy and lifestyle attributes are just some of the many 

positive aspects that encourage so many people to call the Mackay region home.  

Over the last five years, the key industry sectors of mining, manufacturing and transport have undergone (or are 

undergoing) major expansion plans. Both Dalrymple Bay and Hay Point coal terminals are staging development 

programs that will result in boosting total port capacity to 140 million tonnes per annum, creating one of the 

largest coal ports in the world. Increasing global demand for coal, coupled with new mining developments in the 

Bowen Basin and improved rail capacity, establishes a foundation for this growth to continue into the 

foreseeable future. 

 

The manufacturing sector, predominantly represented by Plane Creek Mill and the Ethanol Distillery, has also 

undergone expansions. The distillery, rebranded to Sucrogen BioEthanol, has recently completed upgrades to 

increase production from 38 million litres to 60 million litres a year in order to cater for the growing worldwide 

demand for ethanol and its various applications. The outlook for the distillery is for further developments in the 

near future. 

REDC is the peak economic development organisation for the Mackay-Isaac-Whitsunday Region in Queensland, 

Australia. The region encompasses the Mackay Statistical Division, which includes the three local government 

areas of Mackay, Isaac, and Whitsunday. 

 

It is the goal of REDC to: 

1. Increase investment in the Mackay-Isaac-Whitsunday region 

2. Get the Mackay-Isaac-Whitsunday region noticed and heard 

3. Support economic sustainability of the Mackay-Isaac-Whitsunday region 

The region is Queensland fastest growing in terms of economic value, boasting a resilient and diverse range of 

business and industry, low unemployment at an average four per cent and numerous natural tourist attractions 

including the Whitsunday Islands. The opportunities for investment are vast and recent analysis underlines more 

than $107 billion worth of development planned for this region. This puts Mackay-Isaac-Whitsunday in front of 

the rest of the state and most of the country in terms of such a massive amount of planned growth in a short 

period of time.  

Economy of Mackay 
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News Articles for Mackay Region 
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Mackay - A growing economy 

 The Mackay region has one of the fastest growing economies in the state. This rapid growth is 

driven by coal mining and mining services, complemented by well-established agriculture and 

tourism sectors. 

 Additional government investment will support continued growth to ensure the region remains one 

of the engine rooms of the Queensland economy. And with this growth comes opportunities and 

jobs: 

Infrastructure 

 $40 million for a new Fursden Creek Bridge in Mackay, which will result in approximately 160 new 

jobs  

 An additional 16 overtaking lanes on the Bruce Highway in the Mackay/Whitsunday region 

 $7 million redevelopment of the Whitsunday Coast Airport with work being undertaken by local 

construction firms 

 $7 million redevelopment of Shute Harbour Road, Airlie Beach (jointly funded with the Australian 

Government and Whitsunday Regional Council). 

Tourism 

 Tourism Queensland continues to actively promote the region through the Whitsundays, 74 Island 

Wonders campaign and the three-year Queensland Season of Sailing campaign  

 A Principal Tourism Development Officer to work closely with Tourism Queensland, the Mackay 

and Whitsunday Regional Councils and local regional tourism organisations to help local tourism 

operators recover from the natural disasters 

 Industry assistance forums, workshops and training seminars in Airlie Beach and Mackay to help 

tourism operators in natural disaster planning, market research and building an online presence. 

Major events 

 $100 000 to the Mackay Convention Bureau to attract key business events and showcase the 

region to the world. 

Reconstruction 

 The Queensland Reconstruction Authority has allocated, as at 20 June 2011, $4.432 million to the 

Mackay Regional Council and $9.9 million to the Whitsunday Regional Council as advance 

payments for infrastructure reconstruction  

 Some of the roads earmarked for reconstruction in the region include: 

o 27 sites on the Bruce Highway at a cost of $42.3 million 

o 31 sites on the Peak Downs Highway at a cost of $38.5 million 

o 5 sites on Marlborough Sarina Road at a cost of $22.3 million  

o 11 sites on Mackay-Eungella Road at a cost of $13.9 million. 

Housing 

 Construction of a new $3 million affordable housing complex in Mackay. 

 

 

 

 

 

 

 

Summary 

 

If you are interested in securing your 

piece of paradise and would like more 

information on investing in the area, 

contact Crystal Blue Homes today! 

P: 1300 851 192 

E: info@crystalbluehomes.com.au 

W: www.crystalbluehomes.com.au 


